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»System Over View

U Based on TCP/IP network
U Based on Internet cloud database

U Can control the following:
A In Gates
A Out Gates
A Cashiers
A Servers
A RFID Access control
A LPR Camera
A Long Range Reader

U Can monitor the following:
A Park Capacity Screen
A Gates



»System Info

U The Application based on wt?
U Databased use SQL Senzfrl4
U Server Specifications:
U Dell Tower/Rack Server
U Min 16GB RAM
U Dual HD1TB
U Cashier PC Specifications: DLALLEMC
U Dell Tower
Processor5
RAM4GB
QR/Line Barcode scanner
Receipt thermal printer
CDS unit
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Ticketing Machines




Fully automatic parking syste

Metwork RJ45 CATE
Control 1x1mm
Control CATE
Control CATG6

Power 2x1.5mm + earth

+»Master wiring diagram

Barrier

IN

\




»Operation Process

1. Temporary visitors (daily visitor)

Entry lane:
o The car must stand on the loop metal detector to activate the request (Led fono )
0  Press the green button for two seconds
0 Receipt of the printed ticket by the printer with the serial number, date and time written on it
o Barrier will open the gate and pass through the gate
Cashier room or auto payment machine or mobile app:
0 Receive the ticket from the customer
o Read the code through the scanner, and it will show you the waiting period and park fees
0 Receive the money from the customer or pay cash or pay by card then take the receipt
Exit lane:
o The car must stand on the loop metal detector to activate the request (Led fi o )
o Place the ticket on the QR scanner to read the code
o  Wait for two seconds for the system to verify that this code has been validated and ready for e
o If heis allowed to go out, the gate will open and pass, if not back to cashier or security to chec



»Operation Process

. Monthly and yearly use (owners, tenants)

Using a magnetic card or tag sticker or ANPR card plate number

The new record is registered on the system for a specific visitor by opening the
subscriptions screen and placing the card on the reader to read the code of the card
And the subscription period is determined for a period from date to date, and then
renewal takes place according to the need

You can select specified days and hours through the day to access on it.

At the entrances and exits, the visitor puts the card on the reader or waiting A&lR&a to
detect the plate number and waits for two seconds to check whether

it is activated for passage or not
If activated, the gate will open

(anti pass back) function is each visitor is allowed to access in one direction only, &nter and
then exit, and so on. As entry is not allowed more than one consecutive time, excepater
cards only.



+Motherboard wiring layout

Car Loop Paper Sensor Printer DB9 Barrier[NO-COM]

Detector Serial Socket
Press for

Print

O 1l

>
L Printer/Scanner

Input LED Indicator

1-In/Out
2-QR reader
3-Offline

Factory
Setting

Ethernet

4-Loop leave

Connection LED
Indicator

RFID Reader 1&2
Indicator

Power +12VDC
RFID Reader2 Wigand RFID Readerl Wigand Ethernet RJ45 Socket




»Periodic maintenance

This Is very important steps to ensure system efficiency and dura

Title Periodic check

Check the network efficiency and connectivity between machines, switches, se daily
and cashier pcs.

Clean and blower the ticket dispenser with an air and cleaning the printer heac weakly after dusty storms
with dried tissues with a light movement, especially after dust storms.

Clean and blower the dispenser barcode scanner by with dried tissues with a | weakly after dusty storms
movement.

Check and refill paper roll Every 3 days
Check the in lane PB is work properly. monthly

Examining and ensuring the efficiency and effectiveness of the machines for monthly
opening and closing barrier gates.

Check the barrier springs are tighten correctly. monthly

Clean and check the photocell is fixed probably. monthly




*»Troubleshooting:

1-Printer does@print ticket at Entry:

Anomaly Procedure

—¥ydOOCyR60Oi E¥Eyi Checknetworkcable or reset Mother Board

GOAT y¥6y- - ¥yy¥0606 006 yRessart priptgry | 1

Printer paper jam Open printer and clean up

Paper out Refill the paper roll

Metal Detector does not work Check if car is above the loop and the detector module is on
and detect correct

Unconnected Check the Rj45 cable is connected to the mother board




*»Troubleshooting:

2-Scanner doedopen Exit gate:

Anomaly Procedure

—¥ydOOCyR60Oi E¥Eyi Checknetworkcable or reset Mother Board

Scanner lamp off Scanner power off or damaged

Loop Detector does not work Check if car is above the loop and the detector module is on
and detect correct and lamp indicator is green

Unconnected Check the Rj45 cable is connected to the mother board

Jr[TT¥6y| O¥o1l 6y yi ¥aprbedamaged QR code or scanner need to clean




*»Troubleshooting:

3-Barrier does@open:

Anomaly Procedure

Main Power drop down Check the power on the barrier control board

" O¥T CYY ¥yl &[ 600 AY¥ 6y EGheckitedhoylmadi2, ¥ 6yyi O[ 6| yASY
run when system operates

Lo¥yoA-T[Ey| O¥ol oy y -tedStihg cablg betwaen motgheér Poard gnd laairigr godme!

&[ 66 A¥O6YyE[ C¥6yl OAO6 ¥ yBargeyiy magualgnods yevetseitioaytomatic mode by
manual key

<Oy O6yOR¥T 6yi ¢yy| O¥ heskiffnerg i©anyobject between photocell or loop
detector, or check loop module




*»Troubleshooting:

4-Server screen error:

Anomaly Procedure

Node IP get red alarm Ping to IP and check network switches

SW was frozen or not work Restart SW or force stop the program and open it again

5-Assistance
A If you encounter difficulties or have questions when installing your

motorization,
A Do not hesitate to contact us; our specialists are on hand to answer all your

guestions.



PAY STATION
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*»Auto Payment Machine

Machine Main Screen




*»Auto Payment Machine

Scan ticket screen

i i Pon - T 14 ou
Touch for validation ==~ W G&f i 5,2"32{‘, -
if message i
odata not in the systerg
appear that mean the data = Ty
scanned is exit the gate or the 1'?\‘3'57
data not from our system  —eSEX T s

mewnm 0

Yone L o W4‘t"‘r’" '_

_—




*Auto Payment Machine

Park Details Screen

DN /; e 59 A

Park Westburry Residence / 2023-04-16 11:15
7 A / — ; :

Ticket 3316537033 528 2023-0

Car number
Amount (AED)

This is your amount %-B &

Prepare your money 55

. M Select pay method?ﬁ

. . .:!fafﬁf-'

i —— b L JOS O A



*»Auto Payment Machine

Payment Screen

machine willstart accept
banknotes cash and coins
until the amount >= the
required value then
machinestop acceptthe
banknotes, eject the change
and printing your receipt

FOUNGEINERETI oA

Take your receipfou havelOmin to exit
you can change this time from setting page in ERP




*»Auto Payment Machine

Machine Main Screen

Welcome

FEENERS T

%

-
s

s

E o

__ N =
- For administration access:



*»Auto Payment Machine

Admin Screen

Enter Admln password
You can change the password form
SmarutionSystem ERP
at administrator PC

\Q% 1cﬂf§§‘t 1w ‘.UM;.
.!Bk'f'ﬁ“gl & o g™ i".‘k?:

: i | § — ~ et U ﬁm 3}' ' AR o=="
% '.'. ! R - AL Py Hk!ﬂ i !3” !
| E ’ ‘ & | 3 : N S, . X - wo«a '

s us

=) 3 : ! " i 219 o . AR St
. = W3 | -, v 2 - = et



*Auto Payment Machine

Admin Screen

S

coin bank quantity
AWEL¥ for reset banknote countersi

: Srvaus \ (...: Sy ,p..i e !
Q’ [iid h-""“‘"}‘” - 15

Ireuﬁh’ .'5-
3 -uuw ]

cash bank quantlty _ w‘i-
VEE s

IR ¥d

AWk for reset banknote counter vy

LU e ol




*Auto Payment Machine

Admin Screen

50BN -

e

00BN [ 2 | (ws Ed e technicians use

0BN | 0 ;e f% only i

— — sopever I SRR TR, m al

e - F g }l AP e, AR

i, 3 M 4 S ; - Rt ., i3 s &?B‘__;jf""f?j

by Exitto android <=2 - - - Jgee ol TR RESEE

o 1 ; =/ ) =
= home screen — ' . - S N A

P —— -
D -_—— R

0 B

.




*Auto Payment Machine

Admin Screen

Change bank refill
TouchdDFE to refill
and add more
banknote

00BN [ 2

0BN [ 0

30 B WL p g i :
B o € 3 B = TR RT G -
INETH I : 15d < B &=, ';.'-a*r ' ' ‘fl
I B W o S -, " A ﬂ‘:&_ﬁ“—ﬂ .

- ;i g te gl A tES] X

EF;?J'~




+»APM Technicality:

Admin accept and refill the machine banks by usi
admin keys (every bank has separate key)

Cash acceptor '
5,10,20,50,100,200,5 -

00 only Coin bank

3 banks
Change dispenser
5,10,50

Power UPS




+APM Periodic maintenance

Title Periodic check

Check the network efficiency and connectivity between machines, switches, se Daily
and cashier pcs

Clean and blower the APS money acceptor and change dispensers with an air weakly& after dusty
blower to cleaning the head with dried tissues with a light movement, especiall StOrms
after dust storms

Clean and blower the barcode scanner by with dried tissues with a light mover weakly& after dusty
storms

Check and refill receipt paper roll Every 3 days
Check the screen touch panel is work properly monthly

Examining and ensuring the efficiency and effectiveness of the machines for monthly
accepting andlispensing banknotes




+APM Troubleshooting:

Anomaly Procedure

Screen is off Check the power on the barrier control board
Touch panel not work Check USB cable between screen and control panel

<[ r¢Al ¥y| O¥oloyy[ rr ¥Ghgck PSB pable between cash acceptor and control
panel or cash acceptor power supply

<[ r ¢AT ¥y | O¥o6l dyy| Ao RGheck ¥SE gablesipetweenicask dispenser and control
notes panel or cash dispenser power supply

JTy| O¥061 6yyOR¥I Restart the machine or contact the technical support

SW get error message Check network cable or internet connection




Find Nearest Parking

Mobile pp



+»Mobile App

Login Screen

marution
Pdark

bl User can access as guest or
| 7 register for recuring use and
! Email Address ‘ Owners Or tenants

‘ @ Password © |

Forget password?

New User? Sign up

Login as Guest

App version 1.5.150



+»Mobile App

Find nearest park

PORT:RASHID

V)
/ /”<
/ /
JUNEIRAH
S ]

.//
4

Find Parking




+»Mobile App

Guest Screen

M7 @ 8@ =N % 100%8

< Pay as Guest

| Pay by plate

Select payment
type

Pay as Guest



+»*Mobile jﬂ\l@'iﬂ’

Scan Screen

You can enter it
manually

Scan QR

Welcome
Westburry

B

™

Scan your ticket



+»Mobile App

Pay Screen

Pay now

Parking Name

Ticket
Car Num
Entry Time

Current Time

Total Parking
Duration

Total Amount

\.

Parking Details

Westburry
Residence

3316536033

2023-04-1111:14

2023-04-11 16:39

Shr 24min

85 AED

v,

Your park details



+»Mobile App

Setting Screen

Setting

Profile

Vehicles

Cards

Send Parking Invitation

About Us

Contact Us

Suggestions

Payment & Refund Policy >

=] o]

Trips Setting

User can modify his data
,profile , cars, bank cards
and send invitation




+»Mobile App

1118 @ 8 e =% 100% 8

< Plate Details

Check Out

Register your cars



+»Mobile App

Current Trips Scree

Current

Park Name Car Num
Q &

Westburry Residence L5645
@o In Time: 2023-04-16 10:17

8 Duration Time: 4h:56m

click to pay




+»Mobile App

Paid Trips Scree

Current

from 2023-04-05 to 2023-04-16

@ Park Name:B2B Tower

Car Num:

Ref no: pi_3MuGOIDUVdYVFhsH3dvhuWsf
Time :2023-04-07 18:35

Total :3835.0 EGP

Q Park Name:B2B Tower

Car Num:

Ref no: pi_3MuGRjDUVdYVFhsHOWyY66CTV
Time :2023-04-07 18:39

Total :3835.0 EGP user trIpS reportS

@ Park Name:B2B Tower

Car Num:

Ref no: pi_3Muaj3DUVdYVFhsH2vDe2UpW
Time :2023-04-08 16:18

Total :15.0 EGP

@ Park Name:B2B Tower

Car Num:

Ref no: pi_3MubHODUVdYVFhsH3eqwliJ8
Time :2023-04-08 16:54

Total :15.0 EGP




ERP System



*» System Screens

Login screen




»System Screens

Main screen

@ Smart Parking

‘ Cashir H Subscriptions Reports

i e ings

eeeeee

Cashier



/

& SmitP ring (Revons

Cashir

Tickets Log

Subscriptions H

or print tickets log

R A
slog Subscription Payment Cashie

Settings

General Log  Statistics

Reporits Screen

Excel

Print

From  [2020-04-17 11:50 AM O] To  [2023-041711:59 AM Code Car Number I
IN Date Out Date Finalout Date Name Cost Discount Total Park Notes carNum = ~] Tmage
2023-03-06 07... Muhammad Westburry Resi...
2023-03-06 08... Muhammad Westburry Resi...
2023-03-06 08... Muhammad Waestburry Resi...
Muhammad Westburry Resi...
2023-03-06 0f Muhzmmad
Marzmuen
Muhammad Car Number
155330 Muhammad R
155331 Muhammad - Waestburry Resi...
155333 Muhammad Westburry Resi...
155334 Muhammad Westburry Resi...
155335 023-04-07 02: Muhammad Westburry Resi...
155337 2023-03-26 01... |2023-04-07 02:... Muhammad 34890.00 0.00 34890.00 Waestburry Resi...
155338 2023-03-26 01... Muhammad Westburry Resi...
155339 2023-03-26 02... Muhammad Westburry Resi...
155340 2023-03-26 02... |2023-04-07 03:... Muhammad 34755.00 0.00 34755.00 Waestburry Resi...
155341 2023-03-26 02... |2023-04-07 02:... |2023-03-26 2:... |Muhammad Westburry Resi...
155342 2023-03-26 02... Muhammad Westburry Resi...
155343 2023-03-26 02... |2023-04-07 03:... 2023-03-26 2:... |Muhammad 159510.00 0.00 159510.00 wasthury Res . |
155344 2023-03-26 02... |2023-04-07 02:... 2023-03-26 2:... |Muhammad WestLumy Resi... i
155345 2023-03-26 02... Muhammad
155346 2023-03-26 02... Muhammad
155347 2023-03-26 02... Muhammad Waestburry Resi...
155348 2023-03-26 02... |2023-03-26 02:... | 2023-03-26 2:... |Muhammad Westburry Resi...
155349 2023-03-26 02... Muhammad Westburry Resi...
155350 2023-03-26 02... |2023-04-07 03:... 2023-03-26 2:... |Muhammad 159510.00 0.00 159510.00 Waestburry Resi...
155351 2023-03-28 04... Muhammad Westburry Resi...
155352 2023-03-28 04... |2023-03-28 04:... | 2023-03-28 4:... |Muhammad Westburry Resi...
155353 2023-03-28 04... |2023-04-07 04:... | 2023-03-28 4:... |Muhammad 157690.00 0.00 157690.00 Westburry Resi...
155354 2023-03-30 12... Muhammad Waestburry Resi...
155355 2023-03-30 12... Muhammad Westburry Resi...
155356 2023-03-30 12... Muhammad Westburry Resi...
155357 2023-03-30 12... Muhammad Waestburry Resi...
155358 2023-03-30 12... Muhammad Westburry Resi...
155359 2023-03-30 12... |2023-04-10 12:... Muhammad Westburry Resi... ©




